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Advocate With Empathy2 

❑ tqfbl vq bhbjotu uif njdspbhhsfttjpo 
❑ fyqsftt zpvs sftqpotf hfoumz boe dmfbsmz 
❑ ”ifz- uibu ivsut• 
❑ ”opu bqqspqsjbuf• 

❑ difdl jo xjui uif wjdujn up tff jg uifz bsf 
plbz 

❑ tffl tpdjbm tvqqpsu boe0ps dpvotfmmjoh 
Educate Yourself and Others 

❑ ejsfdu bhhsfttpst up sftpvsdft mjlf 
uijt 

❑ buufoe xpsltipqt boe usbjojoh fwfout 
❑ bdlopxmfehf uibu uif bhhsfttps 

nbz cf dpnqmfufmz vobxbsf pg 
uif ivsu uifz bsf dbvtjoh 

Protecting Others and Yourself
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For more information: about how microaggressions feel, view (1) https://youtu.be/hDd3bzA7450; about defining the term and behaviours, see (2) https://bit.ly/guide-to-responding-to-
microaggressions; for training and foundational details, see https://www.diversityresources.com/workplace-microaggressions-training/; or watch this workshop (3) by Christina A Crawford (2020) 
https://diversity.asee.org/deicommittee/2020/10/03/understanding-addressing-microaggressions/.  
This infographic was developed by Dr. Katherina Tarnai-Lokhorst, P.Eng., FEC, FGC (hon). Those wishing to use this document are welcome to do so at no charge. If you pull content from this 
document, please acknowledge the author and use the same Creative Commons attribution. 
All images developed using the tools of flaticon.com. 
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Microaggressions
What Are Microaggressions?* 
❑ uif csjfg- dpnnpoqmbdf ebjmz  

dpnnfout- bdujpot boe eftjhot uibu bsf 
iptujmf- efsphbupsz ps tmjhiut boe jotvmut 
bhbjotu b nbshjobmj{fe joejwjevbm ps hspvq 
❑ pgufo vojoufoujpobm ps vodpotdjpvt 
❑ sfqfbujoh sfhvmbsmz- uzqjdbmmz ebjmz 
❑ tvcumf — nbz jodmvef jotjovbujpot 
❑ pof bmpof dbo cf upmfsbufe< uif  

sfqfujujpo jt upsuvsf 
❑ uif tbnf dpnnfout nbz opu ivsu zpv — 

uif lfz jt puifst nbz cf ivsu

What Do They Look Like?1 

❑ njdsp.bttbvmut; ˜ bhhsfttpst“ efmjcfsbuf cfibwjpvs uibu pqfomz tubuft uifjs cjbt 
cvu uibu uifz ep opu uijol jt ivsugvm 

❑ njdsp.jotvmut ˜ cbdl.iboefe dpnqmjnfout boe tubufnfout
❑ njdsp.jowbmjebujpot; ˜ tubufnfout uibu voefsnjof bopuifs“t fyqfsjfodf pg cfjoh 

ejtdsjnjobufe bhbjotu

The Impact

❑ cfdpnf pwfsxifmnfe boe mbti pvu 
jobqqspqsjbufmz 

❑ tvggfs njhsbjoft- HJ ejtpsefst- mbdl 
pg bqqfujuf- tmffq ejtpsefst 

❑ gffm efqsfttfe- boyjpvt boe 
usbvnbuj{fe 

❑ efwfmpq b ofhbujwf xpsme wjfx 

❑ efwfmpq esvh. ps bmdpipm.sfmbufe 
jttvft 

❑ tvggfs joufotf qtzdipmphjdbm 
ejtusftt 

When People Experience Repeated Microaggressions, They May
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❑ cfdpnf dpogvtfe bcpvu uif fyqfsjfodf — xbt ju b njdspbhhsfttjpo@ 
❑ gffm votvsf bcpvu ipx up sftqpoe 
❑ fybdfscbuf uif jttvf cz dsfbujoh efgfotjwfoftt jo uif bhhsfttps — ftqfdjbmmz jg uifz ejeo“u 

sfbmj{f xibu uifz eje jo uif gjstu qmbdf 

When People Witness Microaggressions, They May

What About Workplace Policies? 

❑ xpslqmbdf ibsbttnfou qpmjdjft )jo CD* sfmz 
po uif ”sfbtpobcmf• qfstpo uftu;
❑ xpvme b sfbtpobcmf  

qfstpo cf pggfoefe@ 
❑ xpvme b sfbtpobcmf  

qfstpo cf ivsu@ 

❑ sfmjft po bo joifsfou voefstuboejoh  
pg njdspbhhsfttjpot bt ebnbhjoh up 
nfoubm ifbmui 

❑ vosfbtpobcmf bttvnqujpo xjuipvu 
usbjojoh 

❑ 3133 CD Ivnbo Sjhiut Usjcvobm dbtf uftut 
uif pnjttjpo pg njdsp.bhhsfttjpo gspn 
xpslqmbdf qpmjdjft

&??FM FCE? “>?;NB <S ; NBIOM;H> 
=ONM”

#B?=EFCMN <S #BLCMNCH; !o #L;Q@IL> W 
!MMI=C;N? $CL?=NIL @IL 3=C?H=? h %HACH??LCHAm 2C=? /@@C=? I@ 34%- %HA;A?G?HN  

5L<;H %>O=;NCIH 0Bo$ 3NO>?HNm 5HCP?LMCNS I@ (IOMNIH 

http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
https://youtu.be/hDd3bzA7450
https://bit.ly/guide-to-responding-to-microaggressions
https://bit.ly/guide-to-responding-to-microaggressions
https://www.diversityresources.com/workplace-microaggressions-training/
https://diversity.asee.org/deicommittee/2020/10/03/understanding-addressing-microaggressions/

